
TOTAL PERFORMANCE.

THAT’S WHY THE TOTAL  
PERFORMANCE PLAN COVERS:

TOTAL PEACE OF MIND.

Computers

Linked Home

Fitness Equipment

Small ElectronicsHome Theater

We increasingly rely on electronics to inform, empower and 
entertain us. Whether it’s tracking your steps with a wearable, 
staying connected with your laptop or streaming videos to  
your HDTV, these devices we “can’t live without” can be pricey.
So, when the unexpected happens — a drop, spill or mechanical 
breakdown — it’s nice to know you can be covered.

DEPENDABILITY

ABOVE AND BEYOND THE  
MANUFACTURER’S WARRANTY

NO-LEMON PROTECTION
If the same component fails more than three times after 
the manufacturer’s warranty expires, we’ll replace the  
product, or provide a reimbursement.1

OPTIONAL ACCIDENTAL DAMAGE 
FROM HANDLING (ADH) COVERAGE2

No more worrying about drops, spills or cracks.  
ADH gives you the freedom of using and handling  
your electronics your way.
ADH coverage begins on date of purchase and is  
available on select products2 including computers,  
tablets, wearables, and handheld gaming devices. 

Including mechanical and electrical failures due to defects in 
workmanship after the manufacturer’s warranty expires.

100% COVERAGE ON FUNCTIONAL  
PARTS AND LABOR 

From date of purchase and over the life of the plan — an 
additional benefit that’s not covered by the manufacturer.

UP TO $1,000 POWER SURGE PROTECTION

CONVENIENCE

3 No shipping charges with in-home or box-ship service for repairs  
performed under the plan.

2 See your Sales Associate to verify if ADH is available on your product.  
A deductible may apply.

1 Replacement will be a product of like kind and quality or you may be  
provided with an amount equal to the purchase price of the product. 
Replacement of product or settlement fulfills the contract in its entirety.

Just visit nfm.assurantcustomerportal.com to start your 
claim. Or call 1-866-864-8742 to speak to a  
Customer Service Representative.

Enjoy worry-free repair options that can come to you.

Get up to 6 years of protection on certain products.  
(See your Sales Associate for details.)

EASY 24/7 CLAIMS PROCESS 

CONVENIENT IN-HOME OR  
BOX-SHIP SERVICE3

COVERAGE FOR THE LONG HAUL
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NEED TO FILE A 
CLAIM?

CL02154-0518 
© 2018 ASSURANT, INC.

Visit nfm.assurantcustomerportal.com
or call 1-866-864-8742.

Protection provided by

Nebraska Furniture Mart is not the Obligor of this Plan.  
Please refer to the enclosed Terms and Conditions  

for coverage details.

Provided by Federal Warranty Service Corporation.
Backed by American Bankers Insurance Company of Florida.

COMPUTERS

HOME THEATER

LINKED HOME

FITNESS EQUIPMENT

SMALL ELECTRONICS

• One defective AC adapter
• One battery when defective or performing below 

50% capacity

• Coverage for up to two additional Home Theater 
products purchased with your TV or projector

• Dismount and remount of  TVs 32” and over in the 
event of a covered repair

• Delivery, installation and haul-away service of any 
replacement products issued under the plan

• Replacement of one defective projector bulb

• Replacement of one  battery when defective or 
performing below 50% capacity

• Replacement of one defective remote control

Replacement of:

Premier plan benefits

• Replacement of one battery for your camera, 
camcorder, GPS, or MP3 player when defective or 
performing below 50% capacity

• Repair or replacement of one defective belt on 
your covered treadmill

• Delivery, installation and haul-away service included 
with replacement products issued under the plan

• Annual preventative maintenance (after first  
year of coverage), which can be scheduled by  
calling 1-866-864-8742

Premier plan benefits

TWO EASY WAYS 
TO FILE A CLAIM
Visit nfm.assurantcustomerportal.com to file a claim,  
request service, review your contract, or get answers to 
your questions about coverage, claims, cancellation,  
and more.

You can call 1-866-864-8742 to speak with our Customer 
Service Team, also available 24/7.

If your covered item needs to be repaired or replaced, we 
will authorize your claim for either In-Home or  
Box-Ship Service.

or

PLEASE NOTE:

ALL OUR PLANS COME WITH
OUR PROMISE
If we can’t fix it, we’ll replace it.1

MORE COVERAGE

Terms and Conditions enclosed.
Keep them with your 
receipt here.

ADDITIONAL BENEFITS
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